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’, As a young boy and a teenager, Roberto Cazares was
treated at Valley Children's for a blood disorder called
hemophilia A. Almost three decades later, he remains Where New Physicians Learn

a patient through the Hospital's adult hematology
practice. His 7-year-old daughter, Emmy, is also one
of our patients through various specialties.
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When ground broke for what would become Valley Children'’s
Hospital in 1952, the polio epidemic, the worst outbreak in the
nation’s history, was at its peak. Of nearly 58,000 cases reported
nationally that year, around 3,000 resulted in death and more than
20,000 victims were left with mild to disabling paralysis. Nearly all
were children.

Polio was so pervasive that as the Hospital continued to grow, iron
lung equipment and electromyography were added specifically for
these patients.

The futures of many children across the country — and right here
in Central California — were in jeopardy in 1952. And it would be
three long years until Jonas Salk developed a vaccine.

It's difficult to imagine living with the fear that your child or
unborn baby would contract a horrific disease like polio — a
disease that would change, if not severely curtail, their future.

YEARS

This is where futures grow.

Since opening our doors, the future and wellbeing of our children
has been at the forefront of everything we do, every single day.
We want to ensure that every child and every family have the care
they need to lead healthy and bright lives.

Sixty-five years ago, Valley Children's was a small, 42-bed hospital
in central Fresno. Today it's a 358-bed nationally recognized
pediatric healthcare network blanketing Central California.

Valley Children’s entire healthcare network has saved thousands of
children and impacted countless families. On the following pages,
we'll look back and share important milestones from the last

65 years and look forward to innovative technology and research
we are participating in that provide hope for future generations

to come.

ok

Todd A. Suntrapak
President and CEO

Hear a welcome video from our President and CEO Todd Suntrapak at:
valleychildrens.org/annualreport






Where Progress Continues

YEARS
1952
e 42 beds
e 118 medical staff members
2017
e 358 beds

e 5754 physicians

* 3,400+ employees

* 4 NICUs

¢ 5 specialty care centers
e 8 primary care practices
e 1 OB/GYN practice

e 1urgent care center

From Humble Beginnings . ..

When Carolyn Peck, Gail Goodwin, Helen Maupin,
Agnes Crockett and Patty Randall came up with the
idea to build a children’s hospital in their hometown,
they were driven by the desire to protect the health and
wellbeing of their own children, as well as the children
of their close-knit community.

In 1949, only a few pediatric hospitals existed in the
nation and none were located in a town as small as
Fresno. But these five women refused to be dissuaded.
They spent three years generating enthusiasm and
garnering support, and on Oct. 26, 1952, Valley
Children’s Hospital was formally dedicated to the
children of the Central Valley.
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Growing Reach

Our founding mothers laid an unshakeable foundation.
After 65 years of building upon their dream, Valley
Children’s has expanded from a humble hospital in
central Fresno to one of the largest pediatric healthcare
networks in the country. Strategically positioned

to serve more than 1.3 million children, our compre-
hensive network stretches from our main campus in
Madera to multiple sites throughout Central California.

Reaching north to Sacramento, south to Bakersfield and
west to the Central Coast, Valley Children’s Healthcare
has a singular focus — to provide the highest quality,
most accessible care for children and their families.
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to One of the Nation's Best

Growing Recognition Z;:\glcdialis:cs, nuries and Pfvye:ygne here a’i/ Vﬁﬂley 66 Us News & World Report
Patient volume and regional span are not all that tldrens stack up with the best,” says Valley : /
have grown in 65 years. Valley Children’s has Children’s President and CEO Todd Suntrapak. has recognized what we've
risen to national acclaim. In 2016, U.S. News & “This prestigious, national recognition reflects known for a long time —

our commitment to providing the highest level

World Report recognized Valley Children’s as one
of pediatric expertise and family-centered care.”

of the "Best Children’s Hospitals” in neonatology.
The 2017-2018 U.S. News & World Report Best
Children’s Hospitals rankings awarded Valley
Children’s in three pediatric specialties: Diabetes &

that our pediatric

specialists, nurses and
By continuing to develop advanced treatments,

L h t Vall
programs and research across all our pediatric everyone nere at vatey

Endocrinel G : 6 G : el specialties, we honor the vision of our founding Children's stack up with
Sn ocnno ggg hastrozntero ogy astromtestina mothers. After 65 years, their tenacity and strength the best. ) )
urgery and Orthopaedics. of character still define us.
“U.S. News & World Report has recognized what — Todd Suntrapak
we've known for a long time — that our pediatric President and CEO

Watch a video about the U.S. News and World Report recognition at:
valleychildrens.org/annualreport
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Growing Closer to Pediatric Patients

From driving down curved mountain roads to crawling along
clogged urban arteries, Central California families frequently
travel hours for vital pediatric specialty care. At Valley Children’s,
we want to offer families our expertise and care within 30 miles
of where they live.

To improve care for this sprawling, predominantly rural region,
Valley Children's broke ground on several new facilities in 2017.
We are also establishing telemedicine programs, placing doctors
in community hospitals throughout Central California and
expanding clinical partnerships in communities as far away as
Sacramento, San Luis Obispo and Santa Maria.

€€ The continuity of care is greatly improved
when we share patients.))

— Dr. John Kinnison,
Medical Director for regional hospitalists and
clinical partnerships, Valley Children’s Healthcare
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More than just bricks and mortar

Families in Modesto, Fowler and Bakersfield will soon benefit
from newly constructed specialty care centers set to open
by late 2018 and early 2019. Parents in Clovis will be able to
schedule doctor visits for their children in 2018 when the
network opens a new primary care center there.

But bringing care closer to home is not just about new
buildings. Valley Children’s continues establishing clinical
partnerships by collaborating with healthcare providers between
Kern and Sacramento counties. We expanded our relationship
with Dignity Health to include Mercy San Juan Hospital in
Carmichael, near Sacramento, and our regional hospitalist
program is in several Valley hospitals between Kern and
Sacramento counties.

Valley Children’s also offers consultation for critical pediatric
patients through telemedicine. By tapping into our expertise via
live interactive video consultations, we offer partnering hospitals
life-saving access to our pediatric specialists.




“Because of our clinical partnerships, our regional paccamentc

partners are telling us they are feeling more
confident about the care they are providing to kids
and are seeing more children in their facilities,” said
Dr. John Kinnison, medical director for regional
hospitalists and clinical partnerships. “In turn, when
a higher level of care or subspecialty expertise is
needed at Valley Children’s, we are seeing more
timely referrals and the continuity of care is greatly
improved when we share patients.” Merced o ®
Madera
Valley Children’s new facilities and partnership ﬁ
programs are connecting outlying healthcare ' A
providers with experts in the latest pediatric medical
techniques and procedures. As we expand collabo-
ration with more healthcare providers, more Central
California parents can access the best care for their Visgia ®
children closer to home. Hanford POt il

SAN FRANCISCO

. Modesto
Turlock

Fresno

Delano
Ridgecrest

Templeton ()
Bakersfield

Goals of Clinical Partnerships: San Luis Obispo Tehachapi

=rm
N -
e Improve the quality of care for 'z% Valley Children’s Hospital

pediatric patients -
Santa Maria

« Improve access to Valley Children’s Valley Children's Specialty Care Centers
expertise

N A\ Valley Children's Inpatient NICUs
e Enhance coordination of care for

shared patients Valley Children’s Primary Care,
OB/GYN & Urgent Care LOS ANGELES
e Reduce the number of long trips

for families with sick children ‘ Valley Children's Hospitalists, Intensivists,
Neonatologists & Maternal Fetal Medicine

e Improve professional relationships

Telemedicine
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Where Safety is a Priority

When Zero Equals More:

Supporting a Culture of Safety

Patients visit hospitals to get well. Falls, medication errors,
hospital-acquired infections and other forms of preventable
harm hinder the healing process.

“Patient safety is everyone’s job at Valley Children’s,” said
Dr. Karen Dahl, vice president of quality and patient safety.

“We need the whole team, including our patients and families,

to make this the safest possible place for children.”

Collaboration promotes safety

Valley Children’'s established three behavioral expectations
for all staff members across the network — whether clinical
or non-clinical — to achieve our goal of reaching zero
preventable harm.

o Every person makes a personal commitment to safety.

o Every person is accountable for clear and complete
communication.

o Every person supports a questioning attitude.

We implemented multiple processes to communicate our
actions, build accountability and ensure these safety
behaviors become day-to-day work habits.

e Conduct daily safety huddles to enhance communication
and collaboration across departments.
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+ Conduct weekly executive safety rounds to hear frontline
staff safety concerns and show top-level support.

+ Deploy department safety coaches for just-in-time
feedback and training on error-prevention tools that
reduce human error.

» Publish weekly safety stories through internal
communications to highlight staff who employ
tools for safe behaviors.

Education reinforces safety

This year, Valley Children's conducted more than 120 error-
prevention classes for our clinical staff. We plan to continue
training new medical team members in fiscal year 2018 and
extend these safety classes to non-clinical staff.

“There is a genuine passion for improving care here at Valley
Children’s,” said Dr. David Christensen, senior vice president,
medical affairs and chief physician executive. “The level of
engagement, from the senior leadership team to the frontline
staff, is unprecedented.”

Our efforts to support a culture of safety have resulted in
remarkable quality measures.!

e 714 percent reduction in Central Line-Associated
Bloodstream Infections (CLABSI)

» 80.6 percent reduction in Surgical Site Infections (SSI)




e 88.2 percent reduction in Catheter-Associated Urinary Tract Infections (CAUTI)

e Zero Ventilator-Associated Pneumonia (VAP) for 508 days as of December 31, 2017
e Zero serious safety events for 12 consecutive months as of November 1, 2017

¢ 93 percent hand hygiene compliance

We also received best performance ratings from The Leapfrog Group for inpatient care

management, medication safety and managing infections.? The Leapfrog Group RepOTt
“We know our work doesn't stop until we reach zero preventable harm for all safety We achieved the best performance rating
measures,” said Dr. Christensen. (4 bars) in the following metrics:

At Valley Children's, patient safety is our priority. Reaching zero preventable harm

promotes healing and ensures the best possible outcome for every child we treat. Inpatient Care Management

Steps to Avoid Harm

] ; Never Events Management
Getting to Zero for Serious Harm Events J

Appropriate Use of Antibiotics in Hospitals

4 70
Specially Trained Doctors Care for
ICU Patients
60
Medication Safety

. Doctors Order Medications Through
. y a Computer
c
() Q 5 .
> Infections and Injuries
W 40 ‘
ke Urinary Catheter Infections
-
(] o
ﬁé 30 MRSA Infections
=

20

10

LOWER 1FY2012-FY2017
“The Leapfrog Group Hospital Survey collects safety, quality and resource use
IS information from 1,800 hospitals annually.

Y 0+ == BETTER

FY12 FY13 FY14 FY15 FY16 FY17
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Where Miracles Happen

We come to work every day knowing children are counting on us, and we're committed to
fighting for their futures. The following pages highlight how each child is a miracle with a

Multidisciplinary

Program Highlights

Endocrinology

e Ranked one of the nation’s best
by U.S. News & World Report in
2017-2018

Cancer and Blood Disorders
Center

» Consistently in top
5-8 percent worldwide
in patient enrollments to
the Children's Oncology
Group (COG), the world's
largest organization devoted
exclusively to childhood
cancer research

Pediatric Surgery

» Performs more than 3,500
surgeries every year, providing
expert diagnostic and
advanced surgical techniques
for general or specialized
surgery

Medical Genetics and
Metabolism

» Offers diagnosis, genetic
testing and genetic counseling
regarding etiology, recurrence
risks and prognosis and
treatment

story to tell.

Restoring Hope and Healing:
A One-in-a-Million Condition

Selena Norwood was having an ordinary day when
she brought her 10-month-old daughter, Eva, to the
pediatrician for an ear infection. After all, ear infections
rank second among the most commonly diagnosed
illnesses in children in the United States (the common
cold comes first).

But everything changed when the pediatrician
noticed the baby showed signs of precocious puberty
with advanced development of her external female
anatomy. She immediately referred the family to Valley
Children’s, where diagnostic testing revealed a tumor
in little Eva’s adrenal glands.

"My heart sank,” said Selena. ‘I dropped my phone and
couldn't speak. No parent ever wants to hear that your
child has cancer.”

Affecting only 0.72 persons per one million,! adreno-
cortical tumors are extremely rare — especially in
children. Most of the 200 to 250 cases reported in the
U.S. each year are diagnosed in adults. Of the small
percentage of pediatric cases last year, three came to
Valley Children's.

“That number of cases is very unusual even on a
national level,” said Dr. Nedim Cakan, medical director
of Valley Children’s endocrinology department.
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Collaborative expertise

Caring for Eva'’s rare condition required a multi-
disciplinary approach. Dr. Cakan reached out to fellow
pediatric specialists at Valley Children’s to develop a
comprehensive treatment plan for the toddler.

“Our team of experts from oncology, endocrinology
and pediatric surgery came together and discussed our
treatment plan with the family,” said Dr. Vonda Crouse,
pediatric oncologist. ‘It was clear in Eva's case that
surgery was needed as soon as possible.”

With our depth and breadth of pediatric specialty care,
Valley Children’s has the knowledge and experience
to treat rare cases like Eva’s. "The doctors were very
optimistic,” said Selena. “They gave me hope.”

Selena received promising news from the pathology
report. Eva would not need chemotherapy for the
non-aggressive tumor. Following surgery, genetic
testing at Valley Children's ruled out growth disorders
that may have explained the symptom:s first spotted by
Eva's pediatrician.

"As a mom, [ will always worry of course,” said Selena.
“But I'm glad Eva is a normal 2 year old now, perfectly
fine and happy.” Valley Children’s will continue
monitoring Eva as she grows, so this child with a
one-in-a-million condition can have a future filled with
extraordinary days.

Source: The National Cancer Institute
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Where Miracles Happen

Dr. Clifton Huang taught Braden to
prepare his own enteral therapy.

Gastroenterology &
GI Surgery

Program Highlights

¢ Ranked one of the nation's
best by U.S. News & World
Report in 2017-2018

¢ Increased remission rates
for IBD patients from
62 percent to 85 percent
(since beginning new
treatments in 2014)

o Decreased hospitalization
rates for IBD patients

» Shown significant
improvement in remission
for its 350 patients with IBD

When Living Normally 1s Winning:

Tackling Severe Digestive Disorders

Braden Plaa was 14 years old and near death when he
arrived at Valley Children’s in 2013.

"His heart rate was 160 and his organs were shutting
down,” said his mother, Brooke Plaa. “He weighed
about 76 pounds.”

Brooke took Braden to his doctor and his blood work
revealed severe anemia. His doctor then made an
urgent call to Valley Children’s. Braden needed blood
and iron transfusions. He spent the next eight days
undergoing tests and getting life-saving treatment,
including a colonoscopy, endoscopy and MRIL

Dr. Clifton Huang, a Valley Children’s gastroenterolo-
gist, diagnosed Braden with Crohn's disease. A severe
inflammatory bowel disease (IBD), Crohn's causes
abdominal pain, bloody diarrhea and weight loss.
Growth failure occurs in about half the children with
IBD. Other symptoms include fevers, anemia, joint
pain, skeletal problems and sexual maturity delays.

Under Dr. Huang's leadership, Valley Children's offers
a specialized pediatric clinic for Crohn’s and ulcerative
colitis, another form of IBD. A medical and counseling
team monitors these devastating illnesses, providing
state-of-the-art treatment ranging from immuno-
suppression drugs to diet options.
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The fight continues

Braden did gain weight back, but his fight wasn't
over. Within 18 months of diagnosis, his weight again
plummeted to 84 pounds and his temperature soared
to 104 degrees.

Braden’s illness again turned life-threatening and

Dr. Huang prescribed enteral therapy. Without it,

he said, Braden could die. Now, each night, Braden
inserts a small tube up his nose, down his esophagus
and into his stomach to ingest a protein drink.

His weight bounced back and his life became

more normal.

“Valley Children’s has given Braden back his life,” said
Brooke. "He gained weight to the point where he is
now 160 pounds.”

Braden played football and baseball in high school

last year and earned straight A's. He now attends
Stanislaus State University, works and coaches football
at a Modesto high school. “Because Dr. Huang did not
give up on him, Braden has a wonderful life and an
amazing future to look forward to,” Brooke said.

14 Valley Children’s has given Braden back

his life. 9

— Brooke Plaa




P

- )
S -__."-1.' e v | N
P@g credit: Dan Harris Photograp 5’ -

Leader in digestive diseases research

Valley Children’s is in the ImproveCareNow Registry,
which evaluates therapies for pediatric patients
with IBD. The Hospital's gastroenterology specialists
collaborate with 94 pediatric hospitals across the
nation to study treatment trends and how those
plans affect clinical outcomes.

ANTGHTS
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Valley Children’s, recognized in 2017 by U.S. News _
& World Report as among the top 50 children’s ’
hospitals for gastroenterology, has shown significant : ,
improvement in remission for its 350 IBD patients. .
Since beginning new treatments in 2014, remission / J i
rates jumped from 62 to 85 percent along with a |' | .
drop in hospitalization, Dr. Huang said. I'f'
a ﬁ Plaa

“Our research includes epidemiological studies,
combination treatments and randomized
double-blind trials,” said Dr. Huang. “This type of
research is causing us to get noticed.”
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Program Highlights

More patients helped in the past
two years than previous 15 years
combined

ECLS team earned the Valley
Children's 2017 Team Excellence
award

Staff dedicated more than 4,000
hours to upgrade life-support
services

Simulation training significantly
raised test scores among
participating staff members

Beating the Odds:

ECMO Expansion is Saving Young Lives

Janet Rodriguez thought she would never see her
newborn son as a normal, busy child after doctors
gave him less than a 20 percent chance of survival.

But because of Valley Children’s expanded
Extracorporeal Life Support (ECLS) program,
Xavier Briones Rodriguez not only survived, he
is now an energetic toddler.

Born at Kaweah Delta Hospital in Visalia in May
2016, Xavier had a diaphragmatic hernia, a rare
life-threatening birth defect where the intestines
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crowd into space where

the heart and lungs belong.

He was rushed to Valley
Children’s and placed on
Extracorporeal Membrane
Oxygenation (ECMO)
machine therapy for heart
and lung failure.

The ECMO machine
supported Xavier's life

Xavier Briones Rodriguez



for 11 days, but his survival was made possible by a team of ECLS
specialists who spent more than 4,000 hours in training to master
the complicated device.

The ECMO machine drained blood from his body and ran it
through an artificial heart-lung pump, allowing Xavier's organs
to recover before surgery. Xavier underwent surgery a few days
after being taken off ECMO.

ECMO is life-support intervention for infants and children with
potentially reversible life-threatening conditions and less than a
20 percent chance of survival; generally, ECMO improves survival
to about 50 percent. Valley Children’'s ECMO survival rate is

71 percent since expanding services.

“We thought he wasn't going to make it,” Janet said. “‘When we saw
him on the machine, he was just lying there. We had to be strong
and take whatever was going to happen.”

Xavier slowly recovered and went home three months later.

“My husband and I never thought we were going to see him like
we do today, playing with his toys and running around,” Janet said.

Best practice: Simulation medicine

Providing quality ECLS services requires an extensive team of
cardiac surgery and catheterization staff, nurses, respiratory
therapists, physicians, social workers, chaplains and many others.

Before expanding our ECLS program, patients with diaphragmatic
hernia and other critical heart or lung disorders were sent more
than 150 miles away to the nearest pediatric ECMO center.
Having ECLS in the Valley eliminates distant, high-risk transports,
said Dr. Harry J. Kallas, ECLS medical director.

ECMO simulation is considered the team’s best training option,
said Dr. Tara J. Lemoine, medical director of simulation, creating
an environment mirroring critical events for learning and
improving skills.

“The training our team does in simulation is a cornerstone of how
we continue to learn and directly impacts the safe care we provide
our patients,” Dr. Lemoine said.

To further expand and improve the ECLS program, Dr. Kallas said,
Valley Children’'s needs more equipment and funding for simulation
efforts and ongoing training. Additional resources for ECLS and
simulation will save the lives of more kids like Xavier.

‘My family that went to see Xavier at the hospital and saw him on
the ECMO machine now sees him and they can't believe it," Janet
said. “They say 'this is a miracle."”
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Where Miracles Happen

GEORGE'S
PASS

Program Highlights

* A George's Pass icon to

~aseeen | \When the Pieces Start to Fit:

e Reduced exposure to noisy

areas of the hospitl Transforming Care for Children with Autism

¢ Individualized tours,
education and hands-on

activities with iPads and It didn't take long for Chrissy Kelly, a mother of two “When I looked at the intake form, I realized that this
interactive toys boys with autism, to realize her son’s stay at Valley was by someone who knows what they are doing and
; Children’s would be different. has done this before,” she said.
» Private post-op recovery
:,S;rgosvflvsvizvae?:dogjréirk Parker, who has autism spectrum disorder (ASD), the The next reassuring sign? A sign. Approaching Parker’s
curtains) where parents fastest-growing developmental disability in America, room, Chrissy spotted a giraffe-like jigsaw puzzle
are welcome even prior to was getting treated for appendicitis in 2017. Bracing for placard signifying George's Pass hanging at the door.

their child awakening from

J———. a difficult visit, Chrissy was surprised and encouraged

almost immediately. The Hospital's intake form lists
steps to personalize a visit for a child with autism.

George's Pass is a unique series of initiatives targeting
the 300 children with autism who come through the
Hospital's doors annually. It was developed by Valley
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Children’s nurse Shelly Reyes, who
combined a mother’s knowledge with
a nurse's perspective and education.
The program was for children like

her son, Jalen, who is frightened by
hospital experiences.

‘As a mom of a child with autism, I
want to help other families like mine,”
Shelly said. “This program has allowed
me to share my experience and show
the people I work with how to provide
better care for children like my son.”

All staff participates

To alert staff to a child with ASD, the
George's Pass placard is hung from the
patient’s chart and door. Parents fill out
the intake form providing information
about their child's communication,
behavior triggers and sensory issues.

For a planned hospital visit, a private
tour and “social story” prepare the child
using pictures of events the child will
encounter, such as the “arm hug” of

a blood pressure cuff. For unplanned
visits, staff works with the family

to try to improve their experience

by changing the environment and
interactions.

Parker was walked through the process
with an illustrated book displaying all
the steps in his treatment.

To reduce a child's stress, staff offers
distraction toys and iPads with games
and communication apps.

George's Pass goes beyond doctors
and nurses. It engages employees
from security officers to janitors to
play a role in improving the child's
experience. It may be as simple

as keeping noise down. Hospital
leadership supported the program by
forming a team to build George's Pass
throughout the organization.

Word is spreading

Since Parker’s hospitalization, Chrissy
has advocated for George's Pass on
her blog. She was interviewed by an
online publication about the program.
Her blog was featured by the Autism
Speaks website and viewed around
the world.

George's Pass is gaining international
attention as other hospitals and
organizations consider incorporating
its elements into daily routines.

“It's not enough for a hospital to make
your child better but to say ‘we are
going to understand your child as

we make him better,”” Chrissy said.
“Valley Children’'s acknowledges that
these small differences can make a
huge impact.”

Learn more about Parker's story at:
valleychildrens.org/annualreport

11 It's not enough for a hospital to make
your child better, but to say, ‘We are going to
understand your child as we make him better.’))

— Chrissy Kelly

2017 ANNUAL REPORT - Where Futures Grow | 14




Where Research Occurs

few of them.

Progress would not be possible without research. Valley Children’s currently participates
in more than 166 studies to help advance pediatric medicine. This section underscores a

Uncovering the Mysteries of Valley Fever

Central California is a hotspot for coccidioides, an insidious
fungus that lives in the soil and releases microscopic spores
into the air. Most people show no sign of inhaling these fungal
spores. Others suffer the life-limiting symptoms of Valley fever.
Almost 1,000 children stricken with Valley fever visit Valley
Children's each year.

Dr. Fouzia Naeem, an infectious diseases specialist at Valley
Children’s, is leading various research efforts to investigate the
effects of Valley fever on children, who may be at greater risk
and who could be more susceptible to advanced symptoms.

Psychosocial implications of Valley fever

Through collaboration with UC Merced, this study intends to
increase understanding of psychosocial issues faced by families
of children with symptomatic Valley fever. Dr. Naeem's initial
study! documented the psychological functioning, quality of life

and illness perceptions of Valley fever patients and their families.

Dr. Naeem is using the results to develop resources to help
families cope with Valley fever, including a resource handbook,
support groups, mentoring programs and an annual Valley fever
family day.

Immune system and cytokines study

Also in collaboration with UC Merced, Dr. Naeem and her team
gathered information from 50 individuals segmented into three
categories:

+ Children with Valley fever admitted to the hospital
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+ Children with Valley fever treated as outpatients

« Siblings of patients with Valley fever unaffected by
the disease

The research team is analyzing differences among the three
categories in the research participants’ immune systems and
cytokines (substances released from immune cells). The study
also seeks to determine if genetics are a factor and why some
individuals are more affected than others.

Review of disseminated Valley fever disease

Dr. Naeem gathered data of 80 patients from the past 10 years
who suffered aggressive symptoms of Valley fever. For these
children, the disease had spread beyond the lungs to other
parts of the body, such as the spine, brain, lymph glands, bones
and joints. Dr. Naeem looked at age, gender, ethnicity, clinical
presentation and disease location. She also examined laboratory/
radiographic data (e.g., coccidioides complement fixation titers
(CF), a common test for coccidioides antibodies in the blood
utilized for disease monitoring). She identified older age groups,
non-Hispanics and higher CF titers as potential risk factors for
disseminated disease, which would require careful investigation
and aggressive intervention.

Through Dr. Naeem's studies, we are learning more about how
to identify the predictors of this disease and treat our patients
effectively as early as possible.

'Healthcare 2015, 3, 775-795
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Where Research Occurs

Finding Type 1 Diabetes Before it
Finds You

Relatives of people with Type 1 diabetes are 15 times more likely to
develop the disease than the general population. The Pathway to
Prevention Study is designed to keep Type 1 diabetes from striking
families a second time. Valley Children's is participating in this study
under the direction of Pediatric Endocrinologist Dr. Swati Banerjee
in cooperation with Stanford University.

Established by TrialNet, the world's largest international network of
Type 1 diabetes researchers, the study determined if the increased
risk of developing this disease is linked to the presence of five
diabetes-related autoantibodies, which can be found in blood years
before symptoms surface. Their presence may mean insulin-
producing cells in the pancreas are damaged, indicating early
stages of Type 1 diabetes.

To promote early detection in relatives of those with Type 1
diabetes, the Hospital offers free high-risk group screening funded
by the National Institutes of Health with support from the Juvenile
Diabetes Research Foundation and American Diabetes Association.
Children testing positive for the autoantibodies can participate

in monitoring.

Valley Children's has screened 1,091 trial subjects with a goal of
monitoring every child at risk for developing the disease.
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Stopping Infections in High-Risk
Spinal Surgeries

The twisted spinal column caused by neuromuscular scoliosis can
pull a child’s ribs into a multidimensional curve, often thrusting one
shoulder higher than the other. Children with this type of irregular
curvature to the spine can find relief at Valley Children’s.

Our success follows the implementation of an infection prevention
program designed especially for neuromuscular scoliosis patients—
patients at high risk for complications due to the large operative site
and placement of implants during their lengthy procedure.

Dr. Joseph Humpherys, resident; Jonathan Shahbazian, ortho-
paedic technician; Lori Ricci, registered nurse; and Dr. Joseph
Gerardi, medical director of pediatric orthopaedic surgery, authored
research that led to new guidelines to prevent surgical site
infections (SSIs). They consulted risk management and collaborated
with pediatric specialists in pulmonology, anesthesiology, infectious
diseases, gastroenterology and pediatric intensive care.

In 2010 and 2011, before the guidelines were put in place, the
infection rate was 18.2 percent. In 2012 and 2013, after the
guidelines were in effect, the infection rate fell to 3.6 percent.

In a nearly four-year period beginning in 2014, no infections have
been reported among neuromuscular scoliosis patients.




The Power of Genotyping

Among the nation’s leaders in research methods and programes,
Valley Children’s conceived and implemented “Genotyping Days,” a
no-cost genetic testing day for people with hemophilia A or B and
potentially affected relatives.

The event was funded through grants from the National
Hemophilia Foundation and the My Life Our Future (MLOF) genetic
testing and research repository, the world's largest genetic collec-
tion of hemophilia samples and data for scientific study.

As an MLOF participant, Valley Children’s advances scientific
research to improve care and treatment for children with
hemophilia, and helps families understand this blood-clotting
disorder. Dr. Vinod Balasa, medical director of the Cancer and
Blood Disorders Center at Valley Children's, serves as principal site
investigator for the Hospital's genotyping program.

Through collaboration with MLOF, our Hemophilia Treatment
Center identifies the specific genetic variant in patients and carriers
that causes the disorder. Participating families learn the genetics
behind hemophilia and are counseled on the risks.

Assessing Long-Term
Effects of Radiation

Years of research show a greater risk of developing radiation-
related morbidities among children who received cranial radiation
therapy for an underlying cancer diagnosis. More recently, analyses
have shown these children also have significantly elevated stroke
risk compared to the general population. Brain tumor patients

are particularly vulnerable since they receive high radiation
dosages to the brain. The risk of stroke appears to correlate with
increasing doses.

With UC San Francisco, Valley Children’s is participating in
RadART-PRO, a multi-institutional study to assess the long-term
effects of radiation on blood vessels in the brain, as well as stroke
risks in children with cancer who received radiation therapy to
the neck and/or brain. Led by Valley Children's Neuro-oncologist
Dr. David Samuel as site principal investigator, the study currently
has 68 patients enrolled.

Through this study, we are learning important factors that enhance
care and treatment options for children with brain tumors.
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Where New Physicians Learn

€ 6 1 am absolutely thrilled

with the talent and passion
for pediatrics that we have
been able to recruit for our
inaugural class,” says
Chief of Pediatrics and
Executive Director of
Medical Education Dr. Jolie
Limon. “These are young
physicians who are
dedicated and committed
to the kids of the Central
Valley, and who will go

on to serve as leaders for

coming generations.))

— Jolie A. Limon, MD, FAAP
Chief of Pediatrics

Change for the Better:

Residency Program Launches

The 1.3 million children who call Central California
home are growing up in one of the most medically
underserved areas in the country.! Valley Children's
Healthcare launched our pediatric residency program
to change that. To help alleviate the region’s physician
shortage and keep our kids healthy as they grow

into adulthood, Valley Children'’s Pediatric Residency
Program, Affiliated with Stanford University School of
Medicine, seeks not only to train, but also retain, this
next generation of pediatricians.

Our program officially welcomed its inaugural resident
class in June. Residents train in our Hospital and with local
partners such as Kaiser Permanente, Saint Agnes Medical
Center, Dignity Health and local pediatrician offices.

More pediatricians in our area means families will have
more access to care that could lower these rates. One
in three children in our service area live in poverty,
one of the highest rates in our nation. One in five
children have asthma and more than 42 percent of
5th graders in our service area are overweight or
obese.? In addition, one in four children are food
insecure which means they are likely to be sick more
often and hospitalized more frequently.®

As we move toward training our own pediatricians,
Valley Children’s is committed to exposing residents

to our diverse populations and various communities,
and teaching them how to be advocates for those they
treat. The program hosted the Central Valley Healthcare
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Disparities panel in July, an event funded by a grant
from the American Academy of Pediatrics. The event,
which explored issues adversely impacting children’s
health in the Valley, was another way to train residents,
and others in our organization, to advocate on behalf of
our children and families.

Our organization has taken a vital step by launching
Valley Children’s Pediatric Residency Program. Our
hope is residents who have completed our program
will continue to practice in our community, easing the
health burdens on the Valley's children.

The start of Valley Children’s Pediatric Residency
Program is the next step in our network providing
high-quality, comprehensive, compassionate care in
our communities — now and in the future.

'Source: Medical Board of California
*Kidsdata.org, a program of the Lucile Packard Foundation for Children’s Health.
SAmerican Academy of Pediatrics.
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Valley Children’s Pediatric Residency Program

Affiliated with Stanford University School of Medicine

Learn more about our residency program at: valleychildrens.org/annualreport
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Where Bright Futures Prevail

Roberto Cazares and his family

the journey with us.

For 65 years, we have grown as our patients have grown. Multiple generations have
trusted us to care for their children. Meet some of the families who have experienced

One Hospital for All:

Complete Hematologic Care for the Cazares Family

More than a quarter century ago, Roberto Cazares
needed his first tooth extraction at the tender age of 6.

His dentist noticed the blood wasn't clotting, and advised

Roberto’s parents of a potential bleeding disorder. A
visit to the original Valley Children’s Hospital in Fresno
confirmed the diagnosis of hemophilia A, a genetic
disorder in which blood doesn't clot normally.

The rough-and-tumble nature of boyhood naturally led
to cuts and scrapes as Roberto grew. For a child with
hemophilia, even a minor injury could call for a trip

to the hospital. Roberto routinely received Factor VIII
treatments at Valley Children’s to stop the bleeding.

‘I remember one time falling at school, and I banged
my cheek really hard on a metal bar,” said Roberto.
"My parents took me to Valley Children’s.”

Now 34, Roberto is married with two children. His
7-year-old daughter, Emmy, previously received
treatment for a heart murmur and anemia at Valley
Children’s. She later participated in My Life Our Future
(MLOF) genotyping testing to screen for hemophilia.
Emmy tested positive as a carrier, but has not shown
symptoms of the disorder.
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Shortly after Roberto’s childhood diagnosis, his mother
and her sisters were tested for blood factor levels at
Valley Children’s. All tested as carriers of the hemophilia
gene, but none have shown symptoms. However,
Roberto’s brother, Jose, was also diagnosed with
hemophilia A.

“Valley Children’s was always there for me as [ grew up,”
Roberto continued. “Other than those minor injuries, [
pretty much lived a normal life.”

Roberto and Jose continue as patients of Valley
Children’s through the adult hematology practice.
Nearly three decades after his diagnosis, Roberto brings
Emmy for annual checkups with the pediatric providers
at our Hemophilia Treatment Center. ‘I always had a
great experience there,” he said. ‘I figured my daughter
should get the same level of quality care I got.”

€6 Valley Children’s was always there
for me as I grew up.),

— Roberto Cazares
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Where Bright Futures Prevail

€ € Valley Children’s has
been amazing from

day one, every nurse,

every doctor. ))

— Joshua Knapp

The Beat Goes On:

Mom and Son Get Similar Heart Repair

Each April 13, the Knapp family celebrates a birthday
for their son Logan, even though he doesn't grow a
year older until November.

“We celebrate his heart birthday,” said his mother,
Marie, who had a similar heart “rebirth” nearly

30 years ago. She was 5 years old in 1988 when
cardiologists surgically repaired her atrioventricular
septal defect. She was 5 months pregnant when she
and her husband, Joshua, learned their son could
require similar care.

“Logan had a valve that wasn't quite formed all the
way,” Joshua said.

Dr. James Prochazka has practiced pediatric
cardiology at Valley Children’s for 40 years. In

his early days, doctors couldn't offer the fetal
echocardiogram that helped diagnose Logan's
heart defect in utero. Months before Logan's birth,
surgical plans were already underway for an
open-heart procedure similar to his mother's — but
not immediately after his November 2010 birth.

“We came to Valley Children’'s monthly, watching for
a time when he wasn't gaining weight,” said Marie.

Logan was 5 months old when the day arrived:
“His lips would turn a little blue and he was tired
all the time.”

Dr. Malcolm MacDonald, pediatric cardiothoracic
surgeon and co-medical director of perioperative

23 | 2017 ANNUAL REPORT - Where Futures Grow

services at Valley Children’s, created two functional
valves out of Logan's common valve, and closed a
hole inside his heart. Logan's parents noticed the
results immediately.

“They turned him into the Energizer Bunny,” said
Joshua. “His energy level after that was through the
roof. He was eating and drinking double or triple the
amount he was beforehand.”

But one month after Logan's first "heart birthday,”

he fell into a pool at daycare. Found by a teacher, he
was given CPR and rushed to Valley Children’s for an
overnight stay.

There was no fluid in his lungs, but Logan’s
near-drowning was scarier than his heart surgery
"because we weren't expecting it,” Marie said.

In November, Logan was given a clean bill of health,
an excellent prognosis with no restrictions. It means
that Logan can play baseball and soccer and his heart
should last decades without problems.

Logan and Marie run a higher risk of atrial arrhythmia
and atrial flutter as they move into middle age, but
they can continue living normal, healthy lives, said
Dr. Carl Owada, Logan's cardiologist.

“Valley Children's has been amazing from day one,”
said Joshua, “every nurse, every doctor.”
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Where Bright Futures Prevail

Pictured below:

Myrna waves to hospital staff as she
leaves Valley Children's in 1952.

The Fresno Bee front page story on
Nov. 16, 1952.

| |
1
1
|
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More Than a Bellyache:

Doors Opened for the First Patient

The little blonde girl waving goodbye to
hospital staff in 1952 was the first surgical
patient admitted to Valley Children's Hospital.

It was stomach pain that wouldn't go away,
said Myrna Zivanich, who was 9 years old at
the time. She told her mother, who thought
Myrna was making it up.

Eventually, her mother took her to the doctor,
then a second doctor. The diagnosis was
appendicitis.

Other hospitals didn't have bed space, but a
new hospital they learned was opening at
Millbrook and Shields avenues specializing
in children’s medicine. When they showed
up, doctors told them an appendectomy was
immediately necessary.

“The other hospitals had no surgical rooms, but
Valley Children’s accepted me,” Myrna said.

There were no other patients that day, she
recalled. "I was treated so well. As a kid, you're
always impressed with somebody spoiling
you rotten.”

After surgery, Myrna received a doll from her
mother. I think my mom felt bad,” she said,
considering the reason for the cherished gift.

Myrna named the doll Susie. Susie has been
restored twice and still has a home with our
first patient.

Myrna returned to Valley Children’s as an
adult, working as a secretary in the neonatal
intensive care unit and later as a unit aide. She
settled into a position in the gift shop until her
retirement 10 years ago. While there, she often
let young shoppers in on a secret.

“Twould tell them I was the first patient in

this hospital ever, and I would tell them how
old [ was when I was here,” she said. With the
Guilds Hall of Fame steps away from the gift
shop, Myrma would send them on a discovery
mission to read about the Hospital's history.
“Take your mom and have her show you,” she
would say, directing them where her picture
from 1952 is hanging. Sometimes the children
would return with questions about the little
blonde girl.

“It's so neat to have them see you as their age,”
she said.

Thinking back on the hospital's modest start,
Myrna, now 74, is astonished when thinking of
herself as a trailblazer, the first of hundreds of
thousands of patients to have walked through
the doors of Valley Children’s.
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Where Bright Futures Prevail

Building Trust:

Decades of Continuing Family Care

Janet Ceja was born two months premature in 1981. Her lungs
hadn't developed properly and she was driven 45 miles from
Hanford to Valley Children’s in Fresno before her mother could
hold her.

“The doctors said it was a girl and they whisked her off to Fresno,”
said her mother, Gloria Rodriguez. ‘I did get to touch her hand, then
she was gone.”

Gloria had previously lost a child and Janet’s birth was high-risk,
too, illustrated by her inability to breathe correctly. Two days later,
her mother finally saw her.

‘I was at Valley Children's about two months,” Janet said.

Gloria said the staff cared for Janet like she was one of their own
children. "They would have her in their arms, taking care of her,
feeding her.”

Janet, her mother and her children have all come to rely on Valley
Children’s through a series of different health concerns.

At 6 years old, Janet would fall into trance-like states at school
and forget activities occurring around her. She was diagnosed
with petit mal seizures. Valley Children’s became a regular part
of her life for blood work and an annual electroencephalogram.
Eventually, medication controlled her seizures and by age 13,
she outgrew them.
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Janet returned to Valley Children’s — to yet another pediatric
specialty — when her son, Caleb, was born in 2010 with extra toes,
a condition known as polydactyly. “Everybody loves little baby feet,”
said Janet. "Everyone who saw him wanted to take his socks off.”

Having settled in Visalia, Janet took the short drive north to the
same children’s hospital her mother had trusted. ‘I couldn't put
shoes on him,” she said, recalling the difference the pediatric plastic
surgeons made. “Now, it just looks like little creases over his feet.
They did an excellent job. You really have to stare to see it.”

When Janet became pregnant with her daughter, she was
considered high-risk like her mother. Referred to Valley Children's
for maternal-fetal care, Janet once again became our patient.
Our maternal-fetal medicine specialists monitored her pregnancy,
and in February 2016, she gave birth to a healthy nine-pound,
eight-ounce daughter, Teyla.

“They took care of me during my pregnancy with the best care,”
she said. "Valley Children’'s has always been there for me which
I'm very thankful for.”

€€ The staff cared for Janet like she was one of
their own children...They would have her in
their arms, taking care of her, feeding her. 9

— Gloria Rodriguez
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Where Bright Futures Prevail

What Makes a Legend?

Inspiring Max's Medical Future

Children love to hear stories about the day they were born. Max
Stephenson grew up with tales of a heroic doctor who not only
saved his life, but would also serve as his inspiration.

Born in 1988 with “a hole in my heart,” Max was rushed to the
neonatal intensive care unit at Valley Children's Hospital, and
placed in the watchful care of a devoted neonatologist known
to him only as “Dr. Vish.”

The compelling story of undergoing heart surgery as an infant
fascinated Max. He had no memories of his hospital stay and the
account of those nail-biting days repeated to him by his parents over
the years captured his imagination. Max didn't know what his doctor
looked like, but pictured Dr. Vish monitoring his heart and helping
him grow stronger.

Max didn't have any doctors in his family, but he could imagine the
sights and sounds of working somewhere like Valley Children’s. The
legendary story of his birth never got old. And one day, young Max
declared his intent to become a doctor when he grew up.

Upon his recent graduation from medical school, Max's desire

to meet Dr. Vish became an urgent quest. Before beginning his
emergency medicine residency at Stanford, he set out to find a man
he'd never met yet felt he knew. His first attempts failed.
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Finally, armed with the correct spelling of his neonatologist's full
name — Dr. Nadarasa Visveshwara — Max reached out to Valley
Children’s and received a welcoming invitation to connect. He

had waited a lifetime for this moment. His hand shook as he dialed
the number.

“It was the most exciting eight minutes of my life,” Max said
regarding his call to the man who inspired his profession. Dr. Vish
recalled Max's family in detail and offered to meet Max at the
Hospital.

When that day finally arrived, Max fought tears as they shook
hands for the first time. "Today I learned what makes a legend,”
he declared afterward.

“Dr. Vish and Valley Children’s, you gave me everything,” Max wrote
in a letter. "Now it's my turn to give back.”




Above: Dr. Nadar
for the first time i

Right: Max at 2 years old

11 Today I learned what makes a legend.
Dr. Vish and Valley Children'’s,
you gave me everything.

... Now it's my turn to give back. 99

— Max Stephenson, MD

Stephenson
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Award Highlights

Valley Children’s Healthcare had another remarkable year. Our network received
several awards, honors and recognitions that celebrate our commitment to our
vision of providing the nation’s best healthcare for kids.

BEST BEST

CHILDREN'S CHILDREN'S CHILDREN'S
HOSPITALS HOSPITALS HOSPITALS

DIABEI'ES & GASTROENTEROLO
ENDOCRIN &GISURG

U.S. News & World Report

For a second consecutive year, U.S. News

& World Report named Valley Children’s
Hospital one of the best children’s hospitals
in the nation. The Hospital ranked in three
pediatric specialties in 2017-2018:

e Pediatric Diabetes & Endocrinology —
conducts diabetes self-management
classes and treats common endocrine
disorders as well as very rare thyroid or
pituitary tumor cases

» Pediatric Gastroenterology &
Gastrointestinal Surgery — performs rare
pediatric procedures such as endoscopic
retrograde colangio pancreatography
(ERCP) and advanced motility testing;
offers clinics for inflammatory bowel
disease and obesity

» Pediatric Orthopaedics — delivers
outstanding care for fractures, congen-
ital deformities and neuromuscular
diseases
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BEST

ORTHOPEDI

’ "\ Advisory
Board

WORKPLACE

OF THE YEAR

2017 il

"8 Valley
A Chilcres

Workplace of the Year Award

Valley Children’'s was named a 2017
healthcare Workplace of the Year by the
Advisory Board Company. Given annually to
20 organizations nationwide, the award
recognizes hospitals and healthcare
networks with outstanding levels of
employee engagement based on annual
survey results.

To celebrate, Human Resources and
Marketing and Communications
collaborated with physicians, staff and
volunteers in the Hospital and with many
of our Medical Group locations to create a
lip-sync video to Justin Timberlake's “Can't
Stop the Feeling.” The video has received
nearly 70,000 views and more than 600
likes on our YouTube channel. It highlights
how wonderful, fun and energetic our
workplace is every day.

Watch our staff lip-sync video at:
www.valleychlldrens.org/annualreport

chlih(:urn

most
wired

WINKNER 2017

Most Wired Hospital/Network

Valley Children’s works diligently to ensure
technological capability to provide the best
possible access to healthcare for children.
In recognition of our efforts, the American
Hospital Association named Valley
Children’s one of the nation’'s “"Most Wired"
hospitals/networks for excellence

in information technology. Our ITS team
was judged on progress in adoption,
implementation and use of technology
when it comes to infrastructure, business
and administrative management, clinical
quality and safety and clinical integration.

“Valley Children’s has invested a great deal
of time and resources in a robust patient
portal that allows our pediatric specialists
to reach out to families with updates and
information,” Vice President and Chief
Information Officer Kevin Shimamoto
said. “These tools help strengthen the
relationship between our providers and
the families we serve.”




E

Beacon Award for Excellence

For a third consecutive time, the Hospital's
Pediatric Intensive Care Unit (PICU) earned
the Beacon Award for Excellence from

the American Association of Critical-Care
Nurses (AACN). The AACN measures
leadership, staffing, evidence-based
practice and outcomes against rigorous
standards, and selects units demonstrating
improvements in every facet of patient
care. This prestigious award signifies a
positive and supportive work environment
with exemplary collaboration between
colleagues and leaders, high morale and
low turnover.

Valley Children's PICU was one of 24 in the
nation and one of only four in California to
receive the Beacon Award for Critical Care
Excellence in this cycle.

Above and Beyond Award

Valley Children’s Healthcare was given
the Above and Beyond Award from the
Employer Support of the Guard and
Reserves, a branch of the Department of
Defense, recognizing employers who
demonstrate exemplary support of their
Guard and Reserve employees.

“Valley Children’s is humbled to be
recognized for our efforts in supporting
our military guard and reserve employees,”
said President and CEO Todd Suntrapak.
“The real honor is having service men and
women as part of the Valley Children’s

Healthcare team. The leadership, teamwork,

strong work ethic, loyalty and value of
'service before self’ demonstrated while
serving our country is also exhibited in the
workplace.”

American Academy
of Pediatrics

DEDICATED TO THE HEALTH OF ALL CHILDREN"

Advocacy Training Grant Award

Valley Children’s Pediatric Residency
Program, affiliated with Stanford University
School of Medicine, received one of four
national Advocacy Training Grant Awards
from the American Academy of Pediatrics
(AAP). This award is given to programs
seeking to strengthen advocacy training
within their institutions. In our program’s
first year — before the inaugural class
arrived — Valley Children’'s won the grant
based on our innovation, interprofessional
collaboration and desire to create a
culture of advocacy for the Central Valley's
underserved children.

Parts of the grant included program
members attending the AAP Legislative
Program in Washington D.C. and hosting
the first Central Valley Healthcare Disparities
Panel Discussion to explore issues adversely
impacting children’s health.
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Financial Highlights

Consolidated Operating Revenues & Expenses

Net Patient Services Revenue

Other Operating Revenue

Total Operating Revenues

Salaries and Benefits

Services, Supplies and Other

Depreciation

Interest

Total Operating Expenses

Available to Reinvest in the Mission
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$562,628,672 $564,867,503
41,740,414 36,570,980
604,369,086 601,438,483
355,496,184 331,271,974
201,640,169 194,442,457
24,815,815 25,743,086
6,493,198 6,955,002
588,445,366 558,412,519
$15,923,720 $43,025,964




Consolidated Condensed Balance Sheet

Assets

Cash & Equivalents

Board Designated Investments, Current Portion

Patient Accounts Receivable, Net of Allowances for Uncollectible Amounts
Other Current Assets

Current Assets

Board Designated Investments, Net of Current Portion
Property and Equipment, Net of Accumulated Depreciation
Bond Trustee Assets

Other Long-Term Assets

Total Assets

Liabilities

Accounts Payable and Accrued Expenses

Current Portion of Long-Term Debt

Current Liabilities

Long-Term Debt
Other Long-Term Liabilities

Total Liabilities

Net Assets
Unrestricted
Temporarily Restricted
Permanently Restricted

Total Net Assets

Total Liabilities and Net Assets

FY 2017
$ 13,450,998
6,566,011
85,688,717
71,477,687

177,183,413

777,200,590
286,313,743
14,722,185
26,154,276

$1,281,574,207

$ 71,009,241
6,305,000

77,314,241

109,310,136
52,483,978

239,108,355

1,003,397,344
17,851,152
21,217,356

1,042,465,852

$1,281,574,207

FY 2016

$ 10,360,321
6,292,925
70,239,765
87,937,293

174,830,304

741,385,698
257,721,460
15,098,059
19,892,022

$1,208,927,543

$ 61,475,220
6,020,000

67,495,220

115,241,428
105,434,399

288,171,047

892,168,924
10,725,975
17,861,597

920,756,496

$1,208,927,543
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Where Gratitude Abounds

Valley Children’s Guilds

Sprouting Up All Over

Since their inception in 1949, the Valley Children’s Guilds have been
an integral part of our network. Through the fundraising efforts of
the founding Guilds, Valley Children’s Hospital was constructed in
1952 at its original site in Fresno.

The Guilds have two primary objectives: to fundraise and develop
ongoing community support for Valley Children’s Healthcare.
Historically, they are the largest financial contributors, reaching

a $29.5 million milestone since 1949. Currently, they are raising
funds for The Guilds Heart Center Endowment ($2M), The Guilds
Child Life Endowment ($1M) and The Guilds Spiritual Support
Endowment ($1M).

v Color the Skies Guild

The newest Guild in Modesto held its signature event in
August 2017, Imagine Children’s Ball, a premier wine auction
and dinner. The event raised $20,000 in its inaugural year.
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As Valley Children’'s has grown throughout the Central Valley, so
have the Guilds. True to their latest theme of “Sprouting Up All
Over,” we now have 15 Guilds throughout our service area. There
are more than 1,200 members tirelessly working to raise funds.
Two Guilds hold special events at their store locations, while 13
Guilds host signature events.

New growth and regrowth highlights

In 2017, we welcomed Color the Skies Guild in the Modesto area.
We also celebrated a revitalization of two Guilds — Padrinos Guild
and Los Rancheros Guild — and their efforts on gaining new
members and achieving unprecedented fundraising goals through
their events this year.

< Padrinos Guild

Padrinos Guild is the only all men's
Guild, originally founded in 1991.
Padrinos’ signature event is the
Annual Clay Shoot. This past August,
the event raised more than $20,000
for Valley Children's.

Los Rancheros »
Guild

The Los Rancheros Guild is a
fun-loving group of women of all
ages from the Fresno-Clovis area.
They raised $19,135 during the year
through their signature event, the
Central California Auto Show in
Fresno, and other activities.




| )

Kings Guild g
. . (1949) 1/ .
Alegria Guild (2017) I _ $2 million* La Comida Guild
(1950) Modesto Area Holiday Guild Kings County (1953)
$2 million* | (1953) $2 million*
Madera Area $2 million* Fresno-Clovis Area

Fresno-Clovis Area

La Feliz Guild
J &P\

(1949)
$3 million* ‘

La Sierra Guild
(1999)

Fresno-Clovis Area
Mountain Area

‘ La Visionaria Guild
(2007)

Fresno-Clovis Area

[

(1953)
$1 million*
ulare County ;

:
ik

La Tienda Guild

(1952)

$2 million*
Fresno-Clovis Area

W

(2015)

\Fresno-Clovis Area

Los Nifios Guild

s Rancheros Guild ” Tenaya Guild

(2009) °
Fresno-Clovis Area (1949) (1950)
S1 million* Chowchilla Area
- Fresno-Clovis Area : . ’

*Million dollar milestone reached since inception
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Where Gratitude Abounds
Foundation

Helping to Fund the Future
Pelandale of Valley Children's

Specialty Care Center

Expanding Access to Care

Valley Children's Healthcare has received generous financial support for the
construction of new facilities in Bakersfield, Modesto and Fowler.

<« Todd Suntrapak, Derek Carr, Jessica and Greg Coleman break ground for the
Pelandale Specialty Care Center in Modesto on May 20, 2017.

Watch a video from President and CEO Todd Suntrapak thanking donors at:
valleychlldrens.org/annualreport

Philanthropists Fund Innovation

The President’'s Fund enables donors to fund employee-proposed projects to foster innovation and provide donors with a direct window
into how their gift is used.

V¥V Bottom left: David and Marilyn Britz have been President’s Fund members for three years since the Fund's inception.
Bottom right: Jackie Rubottom who, along with Karen Persinger, proposed emergency travel bags for NICU and PICU patients who have undergone
tracheostomies or have feeding tubes.

NICU-PICU EMERGENCY
TRAVEL BAGS
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Community Support for Valley Children's

< Gifts of Tomorrow Make a Difference Today

I Because of the generosity of philanthropist Margaret Corasick, Dr. John Gates (pictured) became the second physician at Valley
§ - - :‘i Children’s to hold an endowed chair position. The Margaret Corasick Endowed Chair of Childhood Cancer Survivorship was

funded in August 2017.
s

ABC30 Action News anchor Warren
Armstrong meets with Jordyn and Samantha
Leal. Samantha is a current patient at Valley
Children’s who utilizes multiple subspecialties.

In 2017, Wells Fargo generously sponsored Kids Day,
the ABC30 “Futures Worth Fighting For” Telethon,
the 19th Annual KISS Country for Kids Radiothon
and Harvest Ball.

Table Mountain Casino
President and General
Manager Rob Goslin
poses with George.
Table Mountain
Rancheria and Casino
have been a consistent
and generous supporter
of Valley Children's
through Kids Day and
Harvest Ball, signature
events of Valley
Children'’s.

ABC30 Action News anchor Tony
Cabrera meets former patient Kash
Saldana at the ABC30 “Futures Worth

Fighting For” Telethon on August 17,
2017. With the support of ABC30,
generous sponsors and the local
community, the Telethon raised
$89,385 for Valley Children’s Hospital.

DJs Gnarley Charley & Jody Jo poses with

Felicity, a former patient, and her family at the
19th Annual KISS Country for Kids Radiothon.
The 2017 event raised $170,827.
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Donor List

$1M & Above

Anonymous (1)
The Richard Berberian Family

Children's Miracle Network
Hospitals*

Ms. Margaret Corasick

The Guilds of Valley Children's
Hospital**

$250,000 - $999,999

E & J Gallo Winery

Mrs. Jeanne F. Hoey
Richard & Gerrilyn Iest
The McManis Family
The Parnagian Family
River Park Partners, LLC

The Wonderful Company
& the Resnick Family Foundation

$100,000 - $249,000

ABC30
Bee Sweet Citrus

Valley Children's gratefully acknowledges new gifts, multiyear pledges and
payments on past years' pledges during the 2017 calendar year. Life-to-date

giving is recognized on the donor wall at Valley Children’s Hospital.

Mr. & Mrs. Arvin Boersma
Central California Alliance for Health
DCA4KIDS

The Fresno Bee

Happy Hearts

Mr. Don B. Huntley

Isnardi Foundation

Leon S. Peters Foundation

The McClarty Family Foundation
The Mitchell Family Foundation
Mr. & Mrs. David Olson

Ms. Mary Partidos

Mr. & Mrs. Ray Steele, Jr.

Taco Bell Restaurants

$50,000 - $99,999
Anonymous (1)

Castellaw Family

Kevin & Elizabeth Chappell
Mr. Earl Cox

Cystic Fibrosis Foundation
Mr. & Mrs. Stephen Dalich

Mrs. Shirley Fisher

Lance-Kashian & Company

Lance & Jamie Mouw

Quiring General LLC

Col. & Mrs. John S. Rogers

The Bill & Linda Smittcamp Family
St. Baldrick’s Foundation

Bernard & Maxine te Velde

US Acute Care Solutions

Wells Fargo Bank

$25,000 - $49,999
Mr. & Mrs. Don Baker

Mr. Thomas Bell

Ben H. & Gladys Arkelian Foundation
Best Buy Markets
Campos Brothers Farms
Blair & Ninette Cunnings
DERCO FOODS

Derrel's Mini Storage, Inc.
The Fowler Lions Club
Fresno State

Dr. & Mrs. Arnold H. Gazarian
Michael & Jennifer Giannini
Helen Hansen & Family

Harry & Ethel West Foundation

Mr. Dirk & Mrs. Tanya Heuvel

Mark & Linda Hurst

Vernell W. Marquez

The Michael & Darlene Martin Family
Max & Marty Flaming

Marvin & Tish Meyers

The Ron & Deborah Monis Family
Bud & Joyce Mouw

Muscular Dystrophy Association
The Otis Booth Foundation

Radin Foundation

Rod's Heart

S.C. Anderson, Inc.

In Memory of Robert M. Shapazian
David & Patti Simonian and Family
Sodexo Health Care

South Valley Farms

Spirit of Halloween Superstores, LLC

*Children’s Miracle Network Hospitals proud partners include: **The Guilds of Valley Children’'s Hospital include:

ABC30 Telethon Dairy Queen Miss America Alegria Guild La Visionaria Guild
ACE Hardware Disney Nestle Color The Skies Guild Las Madrinas Guild
Alex and Ani Entravision Radiothon Newman's Own Holiday Guild Los Nifios Guild
BimboBakeries Phi Delta Epsilon Panda Restaurant Group, Inc. Kings Guild Los Rancheros Guild
Charitable Adult Rides & Services, Inc. Phi Mu - Eta Zeta Chapter PepsiCo La Comida Guild Padrinos Guild
Chevron USA, Inc. Sigma Chi - Epsilon Eta Chapter Radio LAZER La Feliz Guild Sequoia Guild
Chico's FAS, Inc. IHOP Restaurants RADIO Merced Radiothon La Sierra Guild Tenaya Guild
CO-OP Financial Services Kiwanis International RE/MAX La Tienda Guild

Costco Wholesale Kiss Country for Kids Radiothon RiteAid

Credit Union for Kids
Cumulus Media

United Networks of America
Vallarta Supermarkets

Kroger
Love's Travel Stops

Marriott International

Walgreens

McLane Pacific Walmart
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Sundale Union Elementary School
The Swager Family

Table Mountain Rancheria

Ms. & Mr. Samantha Toles-Rodriguez
Leanne Walker-Grant

Woolf Farming

$10,000 to $24,999

Anonymous (1)
99 Pipeline, Inc.
Agriland Farming Co., Inc.
Ahart Insurance Services
American Ambulance

Mr. Steven Anderson

Ms. Clara Ashworth
Automated Office Systems
Bank of America

Tom & Kim Beck

B-K Lighting, Inc.

Borba Agribusiness Services
David & Marilyn Britz

Mr. & Mrs. Steven Campos
Carlos Vieira Foundation, Inc.
Catalyst Marketing Company
Mr. & Mrs. Gary D. Catron
Century Communities
Child's Play Charity

Dalena Farms

George & Karen Daoudian
Dayka & Hackett, LLC

Ms. Susan Doherty

Donaghy Sales, LLC

EHS Medical Group

Ms. Kathryn Elliott

Emmett's Excavation, Inc.
Mrs. Billie Louise Fike

Ms. Tillie Finn

Ray & Kaye Fisher

Mr. & Mrs. Ray T. Fisher, Jr.
Mrs. Alyce Fourchy

Danny S. & Jeanette Freitas
Fresno Truck Center

G.L. Bruno Family Foundation
Mr. & Mrs. Michael Gleason
Mike & Stacy Good

Ms. Jenna Gosselaar

Mr. & Mrs. Randall Grimmius
JD Food

Journey of Hopes & Dreams
Foundation

Mr. & Mrs. Dennis Keiser
Mr. & Mrs. Melvin Kindel
Ms. Diane Kirk

Chris & Deanna Kisling
Mr. & Mrs. David Krause

Les Schwab Tire Center
Marjorie E. Maier
Mendiburu Magic Foundation

Mercedes Benz of Fresno
Mercury Marine

Mr. & Mrs. Paul P. Mesplé

Mid Valley Packaging & Supply
Occu-Med

Mr. & Mrs. Cecil Pace

PGG&E Corporation Campaign
for the Community

Portuguese Fraternal Society
of America

Producers Dairy Foods, Inc.

i

|
|

i

Mr. Robert Pugh & Mrs. Beverly
Hayden-Pugh

REACH Air Medical Services
Ritchie Trucking Service
Riverstone Development, LLC
Rock'n JK Farms

Mr. & Mrs. Frank Roque

Mr. Craig A. Saladino

Save Mart Supermarkets

Steve & Barbara Schaad

Mr. Hogi Selling

Mrs. Eileen Simonian

Cliff Henes & Debbie Smades-Henes

R
R

L]
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Smittcamp Family Foundation
Matt & Sarah Strickland

Mr. & Mrs. Todd Suntrapak
Tarlton & Son, Inc.

Terra Family Foundation

The Albert & Rina Brocchini
Family Foundation

The Oakland Raiders
Thiesen Dueker Group
Trinity Fruit Sales Co.
Mr. & Mrs. Kevin Tweed

United Way California Capital Region
Valley Unique Electric, Inc.

Ted & Michele Waldron

Wild Electric, Inc.

Jane H. Willson
& Malcolm MacDonald, MD

Susan C. Winter, MD

$5,000 to $9,999

Anonymous (1)

AbbVie, Inc.

Air Methods Corporation
Mr. & Mrs. Richard D. Allen

Ambiance Fashion Show - Buchanan
High School Leadership

Architectural Wood Design, Inc.

Arthur J. Gallagher & Co Insurance
Brokers of California Inc.

Mr. John Atwood

Avenal State Prison

Baker, Manock & Jensen
Bank of the Sierra

Mr. & Mrs. Ron Barsamian

Bedard Controls,
Paul & Elizabeth Bedard

Mr. & Mrs. Gene S. Berberia

Boyett Family Foundation

Dr. Joel Brownell & Dr. Jolie Limon
Mr. & Mrs. Matthew S. Byers

E. Pusey Cain & Dorothy M. Cain
Carl & Barbara Orlando Fund

Ms. & Mr. Debbie Christian

Clovis Rodeo Association

Mr. & Mrs. Greg & Jessica Coleman
Mr. Ralph J. Cross, Jr.

Dutch Bros. Fresno

Ms. Alice Dias

Eddie's Bakery Cafe

Enterprise Holdings Foundation
EYE-Q Vision Care

Mr. & Mrs. Matthew Fidalgo

First 5 Tulare County

FLR & Adelaide Burks Trust

Fresno Equipment Co.

Fresno Plumbing & Heating

2017 ANNUAL REPORT - Where Futures Grow | 40



Donor List

The Bertha & John Garabedian
Charitable Foundation

Mr. & Mrs. Garry D. Gilders

Drs. Jaspir & Parampal Gill
Golden State Steel

Mr. & Mrs. Michael W. Goldring
Ms. Mary Gomes

Good Fellows

Mr. & Mrs. Michael E. Gragnani
Mr. & Mrs. William E. Griffith
Gusmer Enterprises

Mrs. & Mr. Kathleen A. Hagen
Harris Construction Co., Inc.
Mr. & Mrs. Robert N. Hines

Mr. & Mrs. David Hodge, Jr.
Jessie Hudgins

Johnston Contracting, Inc.

Dr. Devonna Kaji
& Mr. James Johnson

Mr. & Mrs. Randy J. Keiser

Robert H. Kezirian, MD

Land O'Lakes Foundation

Mendy Laval & Khaled Alkotob
Liberty High School

Love's Travel Stops & Country Stores
Mr. & Mrs. Theodoros Lykos

Mr. & Mrs. Edward J. Maring

Moss Adams, LLP

My Kid's Dentist & Orthodontics
Next Generation Philanthropy Group
NFL Players Inc.

OAG Global, Inc.

Mr. & Mrs. Rod Olson

Bryan & Whitney Orlopp

Mr. Kevin Orlopp

Pacific Gas & Electric Company

Pediatric Anesthesia Associates
Medical Group, Inc. & Critical Care
Consultants
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Pediatric Cardiology Medical
Associates of Central CA., Inc.

PETSMART CHARITIES, INC.
Pfizer Inc.

Picayune Rancheria
of the Chukchansi Indians

Morris & Donna Proctor

Mr. & Mrs. Greg Quiring
Redwood High School Student Body
Rope for Kids

Mr. & Mrs. Fred Ruiz

Scelzi Enterprises, Inc.

Stan & Wendy Simpson
Dan & Joyce Souza

Spencer Enterprises

St. John's Festa, Inc.

Mr. & Mrs. Bill Stone

Tachi Palace Hotel & Casino
Tangram Interiors

Mr. & Mrs. Jay te Velde, Sr.

The Law Offices of Stephenson,
Acquisto & Colman

United Networks of America
Valley Wide Beverage Company, Inc
Brandon & Stephanie Vance

Vista Equity Partners
Westside Produce

Mrs. Dolores Wilkins
Ms. Sissy Dalena Wood

$2,500 - $4,999

Anonymous (3)

51 Fifty Enterprises

All-Crop Insurance Services
Ms. Lynne A. Ashbeck

Mrs. Kristine Aubry

Auto Dealz of Fresno

Daniel & Armen Bacon

Mr. Rodolfo Basa

BBVA Compass Bank
Bivens & Company LLC
Bonadelle Neighborhoods, Inc.
Barrie & Una Boyett

Bueno Beverage Company
Mr. Walter Bursey

CJ & Gladys Bush

California Society For Respiratory
State Association Account

Mr. & Mrs. Fermin M. Campos
Carl Nelson Insurance Agency, Inc.
Mr. & Mrs. William E. Chaltraw, Jr.
Charles Evleth Construction, Inc
Drs. David & Lenore Christensen
Clinica Sierra Vista

Ms. Leah R. Cole

Christopher & Kelly Conner
Robert & Klytia Cozzi

Crew Installations Inc.

Dr. Karen & Mr. Richard Dahl
Daniel Brian Advertising

Mr. & Mrs. Daniel E. Davis

Deli Delicious

Eaton & Gibson Family Fund

EKC Lighting

Mr. Robert Ellis

Mr. & Mrs. Paul Evert
Executive Auto Sales

Mr. & Mrs. Edward D. Fanucchi
FirstLink, Inc.

Mr. Edwin Fontes

Freshko Produce Services, LLC
Frito-Lay, Inc.

Dr. & Mrs. John V. Gates
Golden Valley High School
Mr. Randy Guerrero

Mr. & Mrs. Richard V. Gunner
Helena Chemical Company
In-N-Out Burger Foundation
JM Foods, Inc.

Mr. Richard A. Johanson
John Belletto Farming

Mr. & Mrs. John Kashian

Ms. Susan Kernen

Kingsburg Cancer Volunteers
Mr. & Mrs. Nick Lacroix
Landscape Development
Lane Blue Enterprises, Inc.
Mr. Wing Chuen Law
Magana Income Tax, Inc.
Nader Malakan

Bobby & Christie Marina

Paul & Kathryn McDougal
Merced High School

MGM Labor Contracting, Inc.
Miss America Organization
Mr. & Mrs. David Nalchajian
Nestle

NSW Duckworth

OCAT, Inc.

Ms. Lara Ogle

Olam Farming, Inc.

One Nation Under God
Motorcycle Ministry

Opes Advisors
Mr. & Mrs. Gordon A. Osmus




Grant & Danielle Parnagian
Pepsi Bottling Group, LLC
Mr. & Mrs. Richard Peters

The Honorable James Petrucelli &
Mrs. Toby Petrucelli

Mr. & Mrs. Donald V. Pickett
Ms. Wendy Pierre

Dr. & Mrs. Jeff Pietz

Pine Flat Lake Marina, Inc.
Pleasant Valley State Prison
Mr. & Mrs. Kirk S. Poochigian
Mr. & Mrs. Scott Predmore
Pure Training Studio, Inc.
Rabobank, N.A.

RHA, Inc

River Park Properties III
Sagaser Watkins & Wieland
Saint Agnes Medical Center
Mr. Robert Saroyan

SC Farms

Selma Auto Mall
Sembradores de Esperanza
Sequoia Brewing Company
Mr. & Mrs. JR Shannon
Shannon Village Market
Short Track Management, LLC
Mr. & Mrs. David R. Singh
Mr. & Mrs. Brenden M. Smith
Society of Saint Jorge

The Brownie Baker, Inc.
The Thunderbirds

The Zenith

Mr. Michael Torosian
Bradley Towers

Mary G. Trichell

Trinitas Farming, LLC
Union Bank

Walter R. Reinhardt Insurance
Agency, Inc.

Mr. & Mrs. Riley C. Walter

Westech Systems, Inc.
Ms. Kimberly Willis

Wishon Radiological
Medical Group, Inc.

Yogurtland

$1,000 - $2,499
Anonymous (3)

Mr. & Mrs. John Abdulian

Mr. & Mrs. Dan Adams
Advanced Health Media

Aetna Foundation, Inc.

Mr. Hementa Agarwala
AmeriPark, LLC

Mr. Jason Anderson

Andrade Development Company
Ms. Karen M. Andrew
Anheuser-Busch Incorporated
Apache Cold Storage

Judge & Mrs. James A. Ardaiz
Mr. & Mrs. John Areias
Jennifer Armendariz

Mr. & Mrs. Lance E. Armo

Ms. Leigh-Anne Aschenbrenner
Mr. John M. Atmajian

Auction Equipment Rentals
Mrs. Darlene A. Avila

B.P.O.E. Visalia Elks Lodge No 1298
Baldridge Farms, Inc.

Cam Baparai

Mr. & Mrs. Stephen Barlow

Ms. Danielle N. Barry

Bar-S Foods Co.

Mr. Matthew Bateman

Mr. & Mrs. Todd Baxter
Beautologie

Mr. & Mrs. Travis Beck

Mr. & Mrs. Rickey Beckett

Mr. Michael Bennett

Mr. Scott Berkman

Ms. Shelly Berlund

Mr. & Mrs. Robert J. Berry, Jr.
Mr. Edward E. Blake

Mrs. Betty B. Bogosian
Marvin & Janell Boldt

Mark & Peggy Borba

Mrs. Jonelle Borcich

Mr. James Boren, Jr.

Mrs. Audrey Bosman

Gene & Linda Bower

BP Quality Paint & Body, Inc
Mr. Lloyd R. Breding

Mr & Mrs. Martin Britz

Mr. Phillip M. Brunnengraeber
Ms. Kathleen J. Bulfinch

Ms. Sadie Burrough

California Fresh Brands Pismo LLC
Ms. Julie Camacho

Ms. Rebecca Carlson

Mrs. Paula Caviglia

Dr. & Mrs. David Cehrs
Central California Women's Facility

CH4 Engineering & Construction, LLC

Charles S. Mosesian Foundation, Inc.
Mr. Armando Chavez

Mr. Walter Chu

Mr. & Mrs. Stephen D. Cloyd
CMRE Financial Services, Inc.
Cohen Communications

Mr. & Mrs. Harris Cohen
Cole, Fisher, Cole & O'Keefe
Mr. & Mrs. Victor Collins

Ms. Kim A. Collins

Cost Less Food Company

Mr. & Mrs. Jim Coticchia

Dr. Elizabeth Cudilo

CVC Solutions

D & G Chopping

Mr. & Mrs. Danny Dane
Dante Club of Fresno

David & Carolyn
Johnson Family Fund

David Te Velde Dairy

Mr. & Mrs. Charles DeGroot
Doerksen, Taylor, Stokes LLP
Mr. Mitch Donnelly

Mr. & Mrs. Craig S. Duerr
Dunkin’ Donuts

Dr. & Mrs. Antonio Durazo
Ed Dena's Auto Center

Mr. & Mrs. Fred C. Ede

Dr. W. Eugene Egerton
Elmore Medical

Richard & Sally Equinoa

Dr. Fred Erickson

F & T Farms

Mr. Lloyd Fegundes

Mr. Michael Fernandes
Figarden Elementary School
Fighter Fest Association
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Mr. & Mrs. Rodney Fike

Dr. David Fischer

Mr. & Mrs. Victor Flores

Mrs. Ryan Fluharty

Ms. Jaqueline Flynn

Ms. Lisa Ford

Mr. & Mrs. Scott Foth

Frame, Matsumoto & Coelho
Ms. Eleanor Francoeur

Ms. Marlene Freitas

Fresno Livestock Commission Co.
Rob & Sherry Fritts

Mr. & Mrs. John Gahvejian
Mrs. Melaney Gentry
Golden 1 Credit Union

Gong Ventures Inc.

Mr. Jeff M. Gonzales

Mr. Charles P. Gorini

John & Carol Gorter
Graham & Associates

Mr. & Mrs. William Gray
Guarantee Goodwill Network
Jeanne & Bill Gundacker

Dr. Michael Habibe

Betty Ann Hagopian

Hair Cuts Plus, Inc.

Hanford Lodge # 1543

Mr. Floyd L. Harlan

Harris Ranch

Mrs. Verna M. Healey
Heberger & Company

Mr. Chad Hefner

Mr. Mel Heier

Mr. Adelfo Hernandez
Hettinga Transportation Inc
Dee Lacy, M.D. & David Hill
Mr. & Mrs. William Holder
Mr. & Mrs. John E. Horstmann
Mr. & Mrs. Robert J. Huebert
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Ms. Leslie Howard

HR Mobile Services, Inc.
John & Luann Hudson

Mr. & Mrs. Owen Hunter
Innovation Endeavors
Integrity First Financial Group
Janssen Biotech, Inc.
Jelmini Pediatric Dentistry
Mrs. Barbara J. Jenkins
Ms. Bernadine C. Jones
Mr. Brad Jones

Ms. Constance Jordan

Kane & Mengshol
Mr. Marc Kapetan

Dr. & Mrs. Edward P. Karahadian, DDS
Mr. Kenneth Khachigian

Mr. & Mrs. Mike Kidd

Mr. & Mrs. Robert L. Kimball

KKW Anesthesia Staffing

Mr. & Mrs. David N. Knudson

Kohl's

Krellers Getaway

Mr. Scot Kvamme

Mr. & Mrs. Peter Kwok

L. Hardy Farms

Mr. & Mrs. Russel G. Ladwig

Mr. & Mrs. Jones Lai

Dr. Thomas T. Lam

Mr. Steven Landsowne

Mr. Dan Larios

Laton Lions Club

Ms. Lori Lightfoot

Ms. Ella Listar

Mr. & Mrs. Fred P. LoBue, Jr.
Mr. Andres Loen

Ms. Dorris Long

Mr. & Mrs. Paul Loo

Mr. Tony Lopes

Mrs. Dora Loquaci

Lost Realms Pets, Inc.

Ms. Claire Loud

Mr. & Mrs. & Mrs. Frank Loudenslager
Lyles Diversified, Inc.

Mr. & Mrs. Barry W. Maas
Mad Duck Ventures, LLC
Ms. Christina T. Malabanan
Mallinckrodyt, Inc.

Maquet Medical Systems

Mr. Peter Marino

Marshall Packing Company
Ms. Deanne Martin Soares
Mather Method

Mr. Jeffrey L. McAdoo
MclIntosh & Associates

Mr. David McLean

Mr. & Mrs. Howard H. McMullen
Mr. & Mrs. Jeff Melikian

Mrs. Ratan B. Milevoj

Ms. Anna Minks

Mission Foods

Mr. & Mrs. Harry D. Moore
Lt. Jennifer Moore

Ms. Sandra Moua

Mrs. Robert H. Mueller

Mr. & Mrs. Thomas L. Munoz
Murphy Bank

Chuck & Judy Nesbit
Miss Mythu Nguyen
Mr. & Mrs. Robert Nickel
Mr. Erik Nilsen

Mr. & Mrs. John O'Brien
Mr. & Mrs. Stan Oken

The Honorable &
Mrs. Robert H. Oliver

Mr. & Mrs. Ron Orlopp
Mr. & Mrs. Kris A. Richards
Pacific Biomedical Co.

Dr. & Mrs. Anantanarayan
Padmanabhan

John & Lori Pape

Ms. Nora Parks

Pearson Realty

Mrs. Carolyn Peck

Ms. Bonnie Pellicciotti

Peters Roofing, Inc.

Mr. Douglas Petersen

Phi Delta Epsilon

Philip & Judy Pierre
Precision Civil Engineering, Inc.
Premier Valley Bank

Mr. Steven Press

Prometheus Laboratories Inc.
Mrs. Carlene Putler

R&R Truck & Trailer Repair
Mr. & Mrs. Dennis G. Ralston
Rana Properties, Inc

Mr. Greg Ream

Mr. & Mrs. Carl Refuerzo

Mr. & Mrs. Steve Renna

Mrs. Frances Ricchiuti

Ms. Darla Rigg

Mr. & Mrs. Daniel Riley
Adeline Ritchie Charitable Trust
Mr. Paul F. Ritter

RLH Fire Protection

Ms. Lillian Roberts




Rodolfo Valentino Lodge No 1449
Roma Lodge No 1573

Ms. Debbie Rosa

RPS Real Estate of Kingsburg

Laci, a former patient, presents a check from
her family's golf tournament, Laci's Clubs
Against Cancer, to support Valley Children's
oncology programs.

Ruiz Foods

Run for All, Inc.

Safe Kids Worldwide

Mrs. Carol Salmonson
Sal's Mexican Restaurant
San Joaquin Chemicals, Inc.
Mr. & Mrs. Gary Sanford
Mr. Erik Sasin

Scarlett Parks Foundation
Mrs. Ursula Schneider

Mr. & Mrs. Phil Schuh
Selma High School

Mr. Simao Sequeira

Mr. & Mrs. Douglas Shaffer
Mr. Owen P. Shaw

Mr. & Mrs. Tim Sherrill

Mr. & Mrs. Kevin Shimamoto
Ms. Karra Shisler

Silva Realty

Mrs. Jennifer Silveira

Drs. Aleli Siongco
& Steven D. Cachero

Mr. Supot Siriphand

Mr. & Mrs. Nathan Sloan

Mr. & Mrs. Blake E. Smittcamp
Mr. Brian Smullin

Solecon Industrial

Sons of Italy in America,
Colombo-Stella Lodge #1149

Soroptimist International

Mr. & Mrs. Perry V. Southard

Mr. & Mrs. Thomas Sparks

Mr. & Mrs. Michael Spencer

Mr. Edward Stacy & Ms. Gloria Liu

Stampede for Kids - Clovis North
High School

Mr. & Mrs. Shane Stelfox

Mr. & Mrs. Brent Stolpestad

Mr. & Mrs. Paul R. Storey

Sun-Maid Growers of California
Mrs. Debbie Suryn

Ms. Rhonda Tate

Teixeira & Sons

The American Bottling Co.

The Balz Trust

The Hellwig Connection

The James E. Aldredge Foundation
The Law Offices of William C. Hahesy
The Niner Foundation

The Walt Disney Company

Mr. Hersch Thompson

Toneman Concrete

Mr Kulsanjugat Toor

Tri Counties Bank

Mr. & Mrs. Clark Valceschini

Valley Packline Solutions, Inc.

Valley Vintage Car Club

Ms. Bernice Van Klaveren

Mr. & Mrs. Bronson Van Wyck
Mr. Louis M. Vasquez Jr.

Mr. & Mrs. Joeal Venkatesan
Mr. & Mrs. Clayton A. Venner
Vieira Family Ranch & Hay
Visalia Breakfast Lions

Visalia Ceramic Tile, Inc.
Visalia Chapter California H.O.G.
Mrs. & Mr. Jacquelyn Walker
Walker Vineyards, Inc.

Mr. Johan Wall

Walter & Wolf

Mr. Kevin Walters

Mrs. Lena Watson

WDF Concrete

Wellspect Healthcare
Westside Parent Club

Dr. & Mrs. Richard A. Wheatley, MD
Mr. & Mrs. Audrey Whitaker
Wholesale Grocers, Inc.

Ms. Alana Wilkins

Tom Williams

Ms. Barbara Wilson

Ms. Susan Wisniewski
& Mr. John Matsuoka

Mr. & Mrs. Bryan Wood
Ms. Betty Wooten

Ms. Catherine Wu

Mr. & Mrs. Todd F. Yingling
Mrs. Irene Zavala

Mr. Thomas C. Zavesky
Mr. & Mrs. Peter N. Zeitler

Penelope asked her friends and family to make
a donation to Valley Children’s for her 7th
birthday instead of buying her presents. She
delivered the donation and saw how she is
making an impact on our patients.

We value our donors and wish to recognize
each one. While we make every effort to be
as accurate as possible, we apologize if

we overlooked any individual, company or
organization or made any reporting errors.

If you find an error, please let us know by
calling the Valley Children's Healthcare
Foundation at 559-353-7100.

Thank you.
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When you give to Valley Children’s, you help fund the services, programs, equipment and
operations that build better tomorrows for thousands of patients who depend on us for care.

MAKE AN ONLINE DONATION

Secured by Verisign and powered by Blackbaud, our online giving portal provides a safe,
quick way to contribute.
Vis it valleychildrens.org/donate today.

MAIL A CHECK PAYABLE TO VALLEY CHILDREN'S HEALTHCARE FOUNDATION

Send your contribution to:
Valley Children’s Healthcare Foundation
9300 Valley Children's Place M/S PC17, Madera, CA 93636-8762

If you do not want to receive further fundraising communications from Valley Children’s,
contact Foundation at 559-353-7100; or email foundation@valleychildrens.org;
or send a letter to: 9300 Valley Children’s Place M/S PC17, Madera, CA 93636.

HOW TO JOIN A GUILD

We invite you to participate in a rewarding endeavor by becoming a member of one of

our Guilds. Each one takes a unique approach to fundraising — two Guilds hold special events
at their stores, while other Guilds' signature events and membership requirements vary.
Learn how you can be part of a valued tradition.

Contact the Guilds office at 559-353-7145 or guilds@valleychildrens.org.
Or visit: valleychildrens.org/guilds/guilds-home

HOW TO VOLUNTEER

Valley Children’s values our volunteers, who range in age from 14 to 90+ and give their time
on either an ongoing or short-term basis. Most volunteers interact directly with patients

by playing games, reading books and assisting with arts and crafts at the bedside or in the
Robert M. Shapazian Child Life Center.

Volunteers also deliver crafts and movies to patients, assist in the gift shop and provide
support for our various practices, offices and information desks. Each year, approximately
500 volunteers help care for our patients, and you could be one of them.

Contact the volunteer office at 559-353-5222 or visit valleychildrens.org/volunteers.

45 | 2017 ANNUAL REPORT - Where Futures Grow




By the Numbers

Statistical Highlights FY 2017

12,180

cases Transports

Operating 1,251

Ground» 790
Room Airp» 461

Emergenc
121 3 71 Deparrtmersll:c
119,650
Inpatient e
_ ISItS
Discharges
1,815,720

Interpreting
Minutes
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H E A. LT H C A R E RANKED IN 3 SPECIALTIES

9300 Valley Children’s Place
Madera, CA 93636-8762

(559) 353-3000

To view videos related to stories in this annual report, visit our website at:
valleychildrens.org/annualreport

donate.valleychildrens.org



